
5/15/2020 TODAY AT 3 P.M.: Governor Sisolak to provide update on Phase 1 of the Nevada United: Roadmap to Recovery Plan 
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Click here for more information

FAQs
Q: What is Novel Coronavirus (COVID-19)?
A: A novel coronavirus is a new coronavirus that has not been previously identified. The virus causing coronavirus disease 2019 (COVID-19) is not the same as 

the coronaviruses that commonly circulate among humans and cause mild illness, like the common cold. COVID-19 causes illnesses that can range from mild 

to more severe. 

Q: Who is at risk of contracting COVID-19?

A: According to the CDC, for the majority of people, the immediate risk of being exposed to the virus that causes COVID-19 is thought to be moderate. The 

CDC’s current risk assessment includes: 

People in places where ongoing community spread of the virus that causes COVID-19 has been reported are at elevated risk of exposure, with increase in 

risk dependent on the location. 

Healthcare workers caring for patients with COVID-19 are at elevated risk of exposure. 

Close contacts of persons with COVID-19 also are at elevated risk of exposure. 

Travelers returning from affected international locations where community spread is occurring also are at elevated risk of exposure, with increase in risk 

dependent on location. 

According to the CDC, some people are at higher risk of getting very sick from this illness. This includes: 

Older adults 

People who have serious chronic medical conditions like:

Heart disease 

Diabetes 

Lung disease 

For more information visit the CDC’s website. 

Q: What are the symptoms of COVID-19?
A: Most patients with COVID-19 have reportedly had mild to severe respiratory illness. Symptoms can include: 

Fever 

Cough 

Shortness of breath, difficulty breathing 

At this time, the CDC believes that symptoms of COVID 19 may appear in as few as two days or as long as 14 days after exposure. 

Q: How does COVID-19 spread? 

A: The virus is most likely to spread through: 

close contact with an infectious person 

respiratory droplets produced when an infectious person coughs or sneezes

touching an object or surface with the virus on it, then touching your mouth, nose or eyes 

Q: What is the treatment for COVID-19?
A: There are no medications specifically approved for COVID-19. Most people with illnesses due to common coronavirus infections recover on their own by 

drinking plenty of fluids, resting, and taking pain and fever medications. For patients who are more severely ill, medical care or hospitalization may be required. 
The medical community is continuing to learn more about COVID-19, and treatment may change over time. 

https://nvhealthresponse.nv.gov/wp-content/uploads/2020/05/PR-Gov-Sisolak-Phase-1-Status-Press-Conf-05-15-20.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/summary.html#risk-assessment
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://nvhealthresponse.nv.gov/
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Q: What can I do to keep myself and others healthy? 

A: There is currently no vaccine to prevent COVID-19. The best way to prevent infection is to take precautions to avoid exposure to this virus, which are 

similar to the precautions you take to avoid the flu: 

Follow social distancing protocols set forth by the Nevada Health Response Medical Advisory Team.

Avoid close contact with people who are sick. When you are sick, keep your distance from others. 

If possible, stay home from work, school and errands when you are sick. This will help prevent spreading your illness. 

Cover your mouth and nose with a tissue when coughing or sneezing. Serious respiratory illnesses are spread by cough, sneezing or unclean hands. 

Washing your hands often will help protect you from germs. If soap and water are not available, use an alcohol-based hand rub. 

Avoid touching your eyes, nose or mouth. Germs are often spread when a person touches something that is contaminated with germs and then touches 

his or her eyes, nose or mouth. 

Clean and disinfect frequently touched surfaces at home, work or school. Especially when someone is ill. Get plenty of sleep, be physically active, 

manage your stress, drink plenty of fluids, and eat nutritious food 

Q: What do I do if I have symptoms?
A: Call your health care provider to identify the safest way to receive care. Let them know if you have traveled to an affected area within the last 14 days or 
have been in close contact with a person known to have COVID-19. 

In order to prevent health care facilities throughout Nevada from being inundated with calls and patients arriving at their locations without prior 
appointments, local health districts are urging residents to only contact your medical professional if it is a serious situation. Currently, medical providers in
Nevada have the most concern for residents who: 

Are a provider of healthcare providing care to those who have 

COVID-19; A first responder; 

Law enforcement; 

High-risk individuals, including: 

Older adults; 

Individuals with an underlying chronic condition, such as heart disease, lung disease, or diabetes. 

Q: What should I do if I don’t have insurance or a health care provider?

A: Medically uninsured patients seeking care are encouraged to visit a Federally Qualified Health Center (FQHC) in their community. FQHCs are defined by the 

Health Resources and Services Administration as providing comprehensive, culturally competent, quality primary health care services to medically underserved 

communities and vulnerable populations. To find an FQHC near you, please visit https://www.nvpca.org

Q: What is a PUI (person under investigation)?
A: According to the latest CDC guidelines, PUI are individuals with COVID-19 symptoms—but not necessarily the virus—who may have been exposed through 

close contact with a confirmed case, travel to an affected region, or who have severe respiratory illness requiring hospitalization with no more likely diagnosis 

and no source of exposure has been identified.

Q: What is a PUM (person under monitoring), otherwise known as an Individual under public health supervision?
A: A PUM is an individual who does not have COVID-19 symptoms but who may have been exposed through close contact with a confirmed case or from recent 

travel to an affected region. PUM determinations are made in accordance with CDC guidelines. 

Q: What is close contact?
A: Close contact is defined as: 

a) being within approximately 6 feet (2 meters) of a COVID-19 case for a prolonged period of time; close contact can occur while caring for, living with,

visiting, or sharing a healthcare waiting area or room with a COVID-19 case 

-or-

b) having direct contact with infectious secretions of a COVID-19 case (e.g., being coughed on)

Q: Where can I get more information about COVID-19?
A: Information is available through the following resources: 

The Nevada Division of Public and Behavioral Health 

Southern Nevada Health District 

Washoe County Health District

Carson City Health and Human Services 

Centers for Disease Control and Prevention (CDC)

You can also call the Southern Nevada Health District’s Information Line at 702-759-INFO for updated information about the COVID-19 outbreak. 

Get Answers to more Frequently Asked Questions here. 

Additional Resources
COVID-19 FAQs PDF from the Nevada Governor’s Office 

CDC Testing FAQs: What You Need to Know

Stop the Spread of Misinformation 

COVID-19 Frequently Asked Questions

COVID-19 Preguntas Frecuentes 

Clark County Nevada: Process for Assessing, Testing & Reporting Coronavirus 

https://nvhealthresponse.nv.gov/information-for/event-organizers/
https://www.nvpca.org/
http://dpbh.nv.gov/Programs/OPHIE/dta/Hot_Topics/Coronavirus/
https://www.southernnevadahealthdistrict.org/coronavirus/
https://www.washoecounty.us/health/programs-and-services/communicable-diseases-and-epidemiology/educational_materials/COVID-19.php
https://gethealthycarsoncity.org/novel-coronavirus-2019/
https://www.cdc.gov/coronavirus/2019-nCoV/summary.html
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/COVID-19_FAQ2.3.7.update.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/COVID-19_FAQ2.3.7.update.pdf
https://www.npr.org/sections/health-shots/2020/03/02/811314938/coronavirus-testing-what-to-know-as-it-becomes-available-across-the-u-s
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/share-facts-h.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/English-website-COVID19FAQInfographic-ENG.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Spanish-COVID19FAQInfographic-SPA.pdf
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Northern & Rural Nevada: Process for Assessing, Testing & Reporting Coronavirus 

Subscribe for Updates
We re committed to keeping our community up to date every step of the way. Sign up for periodic updates from the State of Nevada on the Coronavirus. 

Receive Email Updates 

Response in NV Prevention FAQs Information For Businesses and Workforce Consumers Community Care Facilities and Providers Coping and Managing Mental Health Health Care Fac 

Select Language 
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https://nvhealthresponse.nv.gov/subscribe-to-updates/
https://translate.google.com/
https://nvhealthresponse.nv.gov/faqs/
https://nvhealthresponse.nv.gov/preparation-in-nv/
https://nvhealthresponse.nv.gov/prevention/
https://nvhealthresponse.nv.gov/faqs/
https://nvhealthresponse.nv.gov/info/
https://nvhealthresponse.nv.gov/info/business/
https://nvhealthresponse.nv.gov/info/consumers/
https://nvhealthresponse.nv.gov/info/community-care-facilities/
https://nvhealthresponse.nv.gov/info/coping/
https://nvhealthresponse.nv.gov/info/healthcare-facilities-and-laboratories/



